
Quick, easy, stress-free claims
Unum Total Leave is designed to provide you with the 
support you need during your time away from work. The 
online claim portal will walk you through each step of 
filing, so you don’t and have to worry about complicated 
paperwork. Follow the steps below to get started:

NEED TO TALK WITH SOMEONE?

Use live chat on the summary page under “get 
support” to connect with someone now, or use the 
schedule a callback feature to talk at a time that 
works for you. You can also call us at 866-868-6737.
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1. �Go to https://portal.unum.com on your web browser.

2. �a. �If filing your first claim, click “Register for an account,” 
then provide your information for verification. 

b. �If you have an account, click “Login to existing account,” 
enter your User ID and Password and click “Log In.”

3. �Provide your birth date and Social Security Number 
to verify your identity. If you sign up for two-step 
verification, a one-time passcode will be sent to your 
mobile phone each time after you log in.

4. �Once logged in, click on the “Start a leave or claim” button.

5. Choose the type of leave or claim you need, and click the 	
    Next button to proceed.

6. �Follow the on-screen questions for your leave or claim.

7. �Once you complete all the steps, you’ll see a 
confirmation message and be provided with next steps.

Filing a leave of absence on Unum Total Leave

2 3

4

5

1

6 7

https://portal.unum.com



Accessibility Report



		Filename: 

		MK-1893550_Total Leave Claim Filing Employee Flyer.pdf






		Report created by: 

		Ian Savage


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
